
INFORMAL COMPLAINTS FILED AGAINST THE FLETCHER COMPANIES

97-00395 Wright, Nelson D. (Mr.) 11/4/96 11/22/96 LOS

97-00978 Leonhardt, Rose (Ms.) 11/26/96 12/16/96 LOS

97-01064 Morrison, Daniel 10/16/96 12/13/96 LOS

97-01153 Sienkiewicz, Merle (Mrs.) 11/26/96 12118/96 LOS

97·01172 Hausfeld, Robert J. 10/10/96 12/13/96 LOS
97-01218 Palmdale Oil Company, Inc. 10/8/96 12/13/96 LOS
97-01411 Turkvan, Bulent 10/7/96 12/20/96 LOS

97-01412 Keener, Gene C. 10/7/96 12/20/96 LOS
97-01415 LiVanios, R J. 10/7/96 12/20/96 LOS
97-01423 Koenig, Arlene 10/25/96 12/20/96 LOS

97-01437 Woolf, Millie 10/28/96 12/20/96 LOS
97-01453 Gronberg, Henrik, M.D. 11/2/96 12/20/96 LOS
97-01726 Meredith, Robert (Mr.) 12/5/96 12/18/96 LOS
97-01751 Clinton, Michael 10/21/96 12/20/96 LOS
97-01757 Yang, Peter 10/3/96 12/20/96 LOS
97·01800 Lennon, Jr., James P. 11/18/96 1/10/97 LOS
97-01802 Chiang, Frank 10/18/96 12/20/96 LOS
97-01859 Smerlis, Judith B. (Ms.) 12/5/96 12/26/96 LOS
97-02053 Fair View Cemetery 10/21/96 1/3/97 LOS
97·02099 Chase, Sandra (Ms.) 12/11/96 12/24/96 LOS
97·-02281 Benzler, Edward K. (Mr.) 12/18/96 1/8/97 LOS
97-02483 Gandhi, Pradyumna R., P.E. 10/23/96 1/3/97 LOS
97-02506 Suchy Sr., Jerry 10/3/96 1/3/97 LOS
97-02542 Lambda Rising 11/18/96 1/10/97 LOS
97·02676 Vega, Paula Nelson 11/15/96 1/10/97 LOS
97-02948 Ward, Barbara A. 10/25/96 1/17/97 LOS
97·03003 Madrid, Mary M. 11/6/96 1/24/97 LOS
97-03004 liby, Jack 11/6/96 1/24/97 LOS
97-03038 Snyder, Charlene 11/7/96 1124/97 LOS
97-03040 Dill, Patti 11/6/96 1124/97 LOS
97·03045 Roberts, David F. 11/7/96 1124/97 LOS
97-03046 Visconti, Linda R. 11/7/96 1/24/97 LOS
97-03055 Cale, Carey 11/7/96 1124/97 LOS
97-03227 Miller, Fred A. (Mr.) 1/10/97 1/31/97 LOS
97-03327 Fedynsky, Peter (Mr.) 1/22/97 2/11/97 LOS
97·03334 Wang, Richard 11/18/96 1124/97 LOS
97~03532 Thomas, Bruce (Mr. & Mrs.) 1/16/97 LOS
97·03544 Genovese, Lawrence (Mr.) 1/16/97 1/29/97 LOS
97·03585 Krohn, Amy C. (Ms.) 1/28/97 2/26/97 LOS
97-03796 Doyle, Dona 10/28/96 2120/97 LOS
97-05015 Chopra, Mukul 11/4/96 217/97 LOS
97-05650 Bender, Elmer T. 1/3/97 . 1/31/97 LOS
97-05686 Snyder, Charlene 11/14/96 2/7/97 LOS
97-05723 Williams, Gerald B. 11/5/96 2/7197 LOS
97-05812 Prost-Oomasky, Janine 1/6/97 2/7/97 LOS
97-06022 Mennito, Vincent J. 11/14/96 2/7/97 LOS
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97-06023 Tippett, Janice M. 11/5/96 2/7/97 LOS
97-06030 Gschwandtner, Eric 11/14/96 2/7/97 LOS
97-06033 Kaptis, Lori L. 11/14/96 2/7/97 LOS
97-06034 Wade, Geraldine 11/18/96 2/7/97 LOS
97-06036 Byrd, Mary 11/14/96 211/97 LOS
97-06039 Valline, Floyd 11/18/96 2/7/97 LOS
97-06040 McCafferty, Evelyn 11/15/96 2/7/97 LOS
97-06043 Phaneuf, Francis J. 11118/96 2/7/97 LOS
97-06044 Jackson, Debra 1/6/97 217/97 LOS
97-06047 Koehly, Vickie L. 11/14/96 2/7/97 LOS
97-06048 Davis, Kathleen 11/7/96 2/7/97 LOS
97-06049 Sultan, Bernard 1117/96 2/7/97 LOS
97-06050 Burkett, Denice 11/5/96 2/7/97 LOS
97-06051 Pouncy, Nadine 1/6/97 2/7/97 LOS
97-06053 Fox, Larry F. 11/5/96 2/7/97 LOS
97-06055 Brown, Bernadette 11/5/96 2/7/97 LOS
97-06058 Barnhart, Jr., Charles W. 11/5/96 217/97 LOS
97-06060 Roman, San 11/4/96 2/7/97 LOS
97-06061 Gilliland, Marilyn P. 11/5/96 2/7/97 LOS
97-06063 McCabe, Aliceann B. 1/14/97 217/97 LOS
97-06065 Pettiet, Glenn 11/5/96 217/97 LOS
97-06066 Grant, Una O. 10/1/96 2/7/97 LOS
97-06067 Gimigliano, Dawn 11/18/96 2/7/97 lOS
97-06068 Gnau, Frank 11/18/96 2/7/97 LOS
97-06069 Hoffman, F. M. 10/1/96 2/7/97 LOS
97-06070 Ryan, Stephen O. 10/1/96 217/97 LOS
97-06071 Covington, Dean 11/18/96 2/7/97 LOS
97-06072 Assenat, Mary Louise 11/13/96 217/97 LOS
97-06073 Galvez, Julia 11/22/96 217/97 lOS
97-06074 Moore, Ryan 11/13/96 2/7/97 LOS
97-06075 Oitri, John 11/25/96 2/7/97 LOS
97-06076 Cronin, David M. 1011/96 217/97 lOS
97-06077 Dent, Phebe 10/16/96 2/7/97 LOS
97-06078 Hansen, Richard A. 10/16/96 217/97 LOS
97-06079 Johnso'n, Cecil S. (Mr. & Mrs.) 10115/96 2/7/97 LOS
97-06138 Hull, Stewart G. 11/4/96 2/7/97 LOS
97-06140 Cobb, Caryl L. 11/4/96 2/7/97 LOS
97-06142 Chase, Kenneth L. & Patricia H. 11/4/96 2/7/97 LOS
97-06154 Boily, James (Dr. & Mrs.) 11/4/96 2/7/97 LOS
97-06157 Taylor, Joe & June 11/4/96 2/7/97 LOS
97-06167 Cruet, Jorge L. 11/4/96 2/7/97 LOS
97-06190 Wong, Lai 10115/96 2/7/97 LOS
97-06191 Lee, Grace 10/15/96 2/7/97 lOS
97-06194 WALLACE 11/1/96 217197 lOS
97-06195 Patterson, Larry Kevin 11/4/96 2/7/97 LOS
97-06196 Felder, Gloria 11/4/96 2/7/97 LOS
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97-06197
97-061 ~8

97-061 ~9

97-06200
97-06202
97-06103
97-06204
97-06205
97-06206
97-06207
197-06208
97-06209
97-06211
97-06212
97-06217
97-06218
97-06240
97-06244
97-06261

97-06307
97-06337
97-06355
97-06356
97-06364
97-06366
97-06392
97-06399
97-06404
97-06409
97-06410
97-06413
97-06414
97-06415
97-06419
97-06427
97-06428
97-06432
97-06448
97-06450
97-06452
97-06453
97-06469
97-06462
97-06468
97-06-:l70

Gamay, Aly Y.
Vincent, Nancy A.
Follis, Jim
Bateman, Brian
Zeleznock, Michael N.
Gibbs, Earnestine
Lucent Technologies & Bell
Dobbie, Jan
Vu, Lan Tuyet
Baker, Charles E. & Lisa J.
BANCAFE International
Prakash, Karen V., MO
Baker, Jo Ann S.
Parrish, Dale E.
Simpson, Ronald M.
Santos, Nilda
Hunt, Elmer John
Kissick, Linda M.
Joyce, William A.
LaRock, Irvin L.
Debold, Raymond R.
Keppler, Terry
Everett, Mignon
Sung, Samuel
Tripp, H. Gordon
Gandy, Liz
Harrison, Cynthia L.
Flores, Patricia
Moore, Robert S., Jr.
Nguyen, Hoa V.

Conceicao, Manuel O.
Hope Now for Youth, Inc.
Boyle, Matthew
Swiecicki, Benjamin W.
Ross, Curtis A.
Hoyrup, Daniel & Mary
Hoff, Jay
Ares Rare
Hasko, Joseph W. & Darlene K..
Buffington, Cami
Alonso, Cecilio
Shaw, Melinda M.
Bryan, Rodney
Forsley, Craig S.
Stagliano, John
Oairo, Gloria O.
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11/4/96
11/1/96
11/1/96
11/1/96
11/4/96
11/1/96
11/1/96
11/1/96
11/1/96

10/31/96
10/31/96
10/31/96
10/22/96
10/22/96
12/6/96

10/16/96
10/16/96
10/16/96
1/14/97
1/13/97

11/18/96
12/19/96
12/27/96
12/27/96
1/14/97

10/16/96
10/16/96
10/16/96
10/16/96
12/6/96

10/23/96
10/22/96
10/23/96
10/23/96
12/30/96
10/22/96
10/22/96
10/22/96
10/28/96
10/14/96
10/15/96
10/16/96
10/16/96
10/16/96
10/16/96
10/16/96

2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
217/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
217/97
217/97
2/7/97
2/7/97
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2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97
2/7/97

LOS
LOS
LDS
LOS
LOS
LOS
LDS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LDS
LOS
LOS
LDS
LOS
LDS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LDS
LOS
LOS
LOS
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97-06478 Myers, Gary, M.D. 10/4/96 2/7/97 LOS
97-06481 Tsai, Meng-Hao 10/11/96 2/7/97 LOS
97-06490 Hight, Michael 12/13/96 2/7/97 LOS
97-06495 Wijono, Anthonioes 12/26/96 2/7/97 LOS
97-06496 Jackson, Martha D. 12/24/96 2/7/97 LOS
97-06497 Millien, Regine 12/24/96 2/7/97 LOS
97-06498 Meyers, John & Sandie 12/24/96 2/7/97 LOS
97-06499 Williams, Clove B.J. 12/26/96 2/7/97 LOS
97-06507 Meinershagen, Candace L. 11/4/96 2/7/97 LOS
97-06514 Cole, Brian & Tonia 11/4/96 2/7/97 LOS
97-06516 IriScan 11/4/96 2/7/97 LOS
97-06517 Castillo, Hector J. 11/4/96 2/7/97 LOS
97-06521 Macey, William C. 11/4/96 2/7/97 LOS
97-06522 Soskin, Grace L. 11/4/96 2/7/97 LOS
97-06532 Alaguezian, Frederic 11/4/96 2/7/97 LOS
97-06545 Crema, Barbara 11/21/96 2/7/97 LOS
97-06556 Pedersen, Solvej 11/5/96 2/7/97 LOS
97-06584 Edwards, Marlene 11/5/96 2/7/97 LOS
97-06585 6TH Street Mennonite Mission 11/4/96 2/7/97 LOS
97-06586 Dattellas, Charles M. 11/4/96 2/7/97 LOS
97-06587 White, Dianne & Andrew 11/5/96 2/7/97 LOS
97-06588 Beuster, R. John & Sandra 11/5/96 2/7/97 LOS
97-06589 Moon, Earnest 11/4/96 2/7/97 LOS
97-06599 Alshami, Ali 11/4/96 2/7/97 LOS
97-06601 Brown, Leslie 11/4/96 2/7/97 LOS
97-06602 Bivens, Patrick D. 11/5/96 2n/97 LOS
97-06603 Sukel, David G. 11/4/96 2/7/97 LOS
97-06604 McDowell, Marla L. 10/31/96 2/7/97 LOS
97-06605 Iverson, Keith G. 11/4/96 2/7/97 LOS
97-06606 Boone, Ronald E. 11/4/96 2/7/97 LOS
97-06607 Quintanilla, Marcel 11/5/96 2/7/97 LOS
97-06608 Bailey, Larry W. 11/5/96 2/7/97 LOS
97-06609 Redding, Jerry 11/4/96 2/7/97 LOS
97-06614 Greene, Gloria C. 11/5/96 2/7/97 LOS
97-06616 Watson, Susan R. 11/4/96 2n/97 LOS
97-06618 Ritchey, James T. 11/4/96 2/7/97 LOS
97-06683 Young, Natalie 5. 11127/96 2/7/97 LOS
97-06719 The Appraisal Center, Inc. 11/21/96 2/7/97 LOS
97-06738 Sias International Group, Inc. 11/22/96 2/7/97 LOS
97-06741 Ratcliff, Phillip S. 11/21/96 2/7/97 LOS
97-06742 Estitt, Carmen C. 11/21/96 2/7/97 LOS
97-06745 Lewis, Cindy 11/21/96 2/7/97 LOS
97-06747 Puskarz, Ryszard 11/21/96 2/7/97 LOS
97-06750 Pontieri, Samuel & Elisa 11/21/96 2/7/97 LOS
97-06751 ReFosco, Craig & Diane 11/29/96 2/7/97 LOS
97-06752 Wilke, Teresa 11/29/96 2n/97 LOS
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97-06758 Adeokun, Moji 11/27/96 2/7/97 LOS

97-06767 Borza, Dianne 11/5/96 2/7/97 LOS

97-06790 Knode, John N. 11/22/96 2/7/97 LOS

97-06874 Billings, Michael 10/18/96 2/7/97 LOS

97-06880 Stankiewicz, Wanda M. 11/29/96 2/7/97 LOS

97-06886 Puckett, Janice 10/1/96 2/7/97 LOS
97-06894 Stucker, Gerald (Mr. & Mrs.) 10/17/96 2/7/97 LOS
97-06895 Berube, Brenda 10/17/96 2/7/97 lOS
97-06908 Peniry, Bashir 11/14/96 2/7/97 LOS
97-06911 McCaughey, Andrew & Chie 10/15/96 2/7/97 LOS
97-07147 Sheperd, Barbara 12/12/96 2/14/97 lOS
97-07323 Moore, Blake W. 11/4/96 2/21/97 lOS
97-07608 Killeen, Richard A. 12/6/96 2/21197 lOS
97-07610 Burgess, nancy 12/11/96 2/21/97 LOS
97-07637 Mazzei, Chris 11/25/96 2/14/97 lOS
97-07640 Bargmon, Cindy 11/25/96 2/14/97 LOS
97-07649 Luessen, Harry 10/18/96 2/21/97 LOS
97-07653 Lam, Cloris L., Esq. 11/25/96 2/14/97 LOS
97-07655 Nelson, Colleen 11/25/96 2/14/97 LOS
97-07658 Cowan, Gerard F. 11/22/96 2/14/97 LOS
97-07670 Grant, Erika 11/20/96 2/14/97 lOS
97-07708 Baker, Sandra G. 10/8/96 2/21/97 lOS
97-07712 Deal, Ronald R. 12/23/96 2/21/97 lOS
97-07725 Martin, Paula R. 10/21/96 2/21/97 LOS
97-07773 Allen, Babs 11/12/96 2/21/97 LOS
97-07775 Varady, Gerold W. 11/12/96 2/21/97 LOS
97-07780 Hung, Yu Hao 11112/96 2/21/97 LOS
97-07781 Peterson, Tom 11/12/96 2/21/97 LOS
97-07782 Kirsten, Shirley 11/12/96 2/21/97 LOS
97-07794 Avolio, James R. 11/20/96 2/21/97 LOS
97-07795 Integration Strategies 11/25/96 2/21/97 LOS
97-07803 Wolski, Stanley J. 11/22/96 2/21197 LOS
97-07816 Hanseth, Andrew 10/8/96 2/21/97 LOS
97-07825 Shvartsman, Sem 11/12/96 2/21/97 LOS
97-07854 Ortiz, Marta L. 11/12/96 2/21/97 LOS
97-07883 Ballard, Joy 11/19/96 2/21197 LOS
97-07885 Watson, Brenda 11/19/96 2/21/97 lOS
97-07886 Patel, Sayeed I. 11/19/96 2/21/97 LOS
97-07888 Roman, Maritza 10/10/96 2/21/97 LOS

97-07901 Bunting, Betty 11/27/96 2/21/97 LOS

97-07902 Cullinane, Carol 10/21/96 2/21/97 LOS
97-07904 Kucharski, Stanley & Toni 10/21/96 2/21/97 LOS
97-07910 Stadelman, Leo J., Jr. 10/21196 2/21/97 LOS
97-07920 Fritz, Linda 10/21/96 2/21/97 LOS
97-07926 Bishop, Dorothy 10/18/96 2/21/97 LOS
97-07930 Young, Natalie 10/21/96 2/21/97 LOS
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97-07938 Tiensvold, Orville. & Darleen 10/22/96 2/21/97 LOS
97-07949 Hammond, L. G. 10/21/96 2/21/97 LOS
97-07974 Hain, Penny 12/12/96 2/21/97 LOS
97-07982 Biddle, Martha 12/12/96 2/21/97 LOS
97-08005 Stoll, Michael 12/12/96 2/21/97 LOS
97-08033 Pfister, Roger & Susan 11/1/96 2/21/97 LOS
97-08056 Sarisky, Karen 10/21/96 2/21/97 LOS
97-08058 Roman, Stephen 10/21/96 2/21/97 LOS
97-08094 McGregor, Robert Waters 10/29/96 2/21/97 LOS
97-08097 Ugarte, Reinaldo 10/29/96 2/21/97 LOS
97-08099 Mustafa, Zaminullah 10/30/96 2/21/97 LOS
97-08113 Antiques, Art & More 11/19/96 2/21/97 LOS
97-08114 Jimenez, Amanda 11/19/96 2/21/97 LOS
97-08116 Drake, Charles W. 10/15/96 2/21/97 LOS
97-08127 Goff, Eileen A. 11/21/96 2/21/97 LOS
97-08170 Fernandez, Carlos I. 10/16/96 2/21/97 LOS
97-08190 Vallone, Frances & Joseph 10/10/96 2/21/97 LOS
97-08199 Deliz, Lydia E. 12/4/96 2/21/97 LOS
97-08201 Travis, George and Nancy 12/4/96 2/21/97 LOS
97-08217 Frankel, Meyer L. 10/23/96 2/21/97 LOS
97-08229 Hindson, Mary and Polly 10/21/96 2/21/97 LOS
97-08235 Phillips, Patrick J. & Joyce 12/2/96 2/21/97 LOS
97-08240 Giorgino, Louis 10/4/96 2/21/97 LOS
97-08246 Peterson, Marge 10/4/96 2121/97 LOS
97-08268 Patterson, Valerie 12/4/96 2/21/97 LOS
97-98275 Hyde, Jennifer A. 12/2/96 2/21/97 LOS
97-08281 Lawson, Jerry and Linda 12/3/96 2/21/97 LOS
97-08285 Edward A. Panett; Jr. Enterprises 12/3/96 2/21/97 LOS
97-08286 Wegman, David 12/3/96 2/21/97 LOS
97-08289 Garrido, Sara M. 12/3/96 2/21/97 LOS
97-08294 Ball, Albert W., Jr. 11118/96 "'1"" In.., LOS-
97-08309 Lee, Chu Chu 10/4/96 2/21/97 LOS
97-08316 Cipriani, Lydia 10/16/96 2/21/97 LOS
97-08320 Simon, Julie A. 12/3/96 2/21/97 LOS
97-08326 Harper, Daniel, Jr. 10/16/96 2/21/97 LOS
97-08339 Zimmer, Carolyn & Bob 11/22/96 2/21/97 LOS
97-08347 Malzer, Richard E. 12/5/96 2/21/97 LOS
97-08350 Jackson, Juanita 11/25/96 2/21/97 LOS
97-08352 Byers, Roddie 10/16/96 2/21/97 LOS
97-08355 Flynn, Brana 11/25/96 2/21/97 lOS
97-08356 Hwang, Grace 11/26/96 2/21/97 LOS
97-08361 Meyer, Lawrence R. 11/25/96 2/21/97 LOS
97-08363 Kuruppunayake, Chintha 12/4/96 2/21/97 lOS
97-08368 Nagrabecki, Gregory 11/29/96 2/21197 LOS
97-08382 Kirsten, Shirley 11/20/96 2/21/97 lOS
97-08386 Hausfeld, Robert J. 10/29/96 2/21/97 lOS
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97-08394 Tennant, Arnold & Jeanne 11/25/96 2/21/97 LOS
97-08416 Chong, Jack 10/1/96 2/21/97 LOS
97-08419 Surles, Dian E. 12/2/96 2/21/97 LOS
97-08430 Tutor, Marie 10/28/96 2/21/97 LOS
97-08432 Gohl, Stanley O. 10/28/96 2/21/97 LOS
97-08440 Eastern & Pallet Inc. 10/28/96 2/21/97 LOS
97-08449 Ryoyo Electro 10/28/96 2/21/97 LOS
97-08466 Lezzo, Tony 10/25/96 2/21/97 LOS
97-08467 Toad Hall 12/9/96 2/21/97 LOS
97-08473 Rietsema, Kees & Liz 12/6/96 2/21/97 LOS
97-08477 Fortuna & Cartelli 12/6/96 2/21/97 LOS
97-08481 Chan, David 12/9/96 2/21/97 LOS
97-08498 Bender, Elmer T. 10/28/96 2/21/97 LOS
97-08500 Killeen, Richard A. 10/28/96 2/21/97 LOS
97-08505 Krasch, Marie 10/28/96 2/21/97 LOS
97-08506 Echevarria, Jorge C. 10/28/96 2/21/97 LOS
97-08507 Pacis, Jeremias J. 10/28/96 2/21/97 LOS
97-08518 Shelton, Earl 10/28/96 2/21/97 LOS
97-08525 Reza, Marc & Angelica 10/28/96 2/21/97 LOS
97-08563 Chick, Mary Ann 1/6/97 2/21/97 LOS
97-08564 Patterson, Valerie 1/6/97 2/21/97 LOS
97-08578 Denham, Cora L. 10/24/96 2/21/97 LOS
97-08588 Abdelrahman, MOSlafa K. 10/24/96 2/21/97 LOS
97-09124 Paun, Harriet 12/16/96 3/17/97 LOS
97-09315 Bowen, Sr., Rolland I. 11/7/96 3/17/97 LOS
96-10896 Swallow, Edwin L. (Mr.) 8/1/96 8/13/96 PCI
96-18519 Bryant, James T. (Mr.) 7/8/96 10/3/96 PCI
96-19382 Fey, Sharon T. (Ms.) 9/18/96 10/11/96 PCI
96-27303 Fields, Debra R. 9/26/96 12/20/96 PCI
:96-31769 Bridge, Patti T. 6/7/96 1/24/97 PCI
96-31832 Allcock, Esther 6/7/96 1/24/97 PCI
96-33046 Bennett, Diane S. 9/24/96 217/97 PCI
96-33729 Westbrock, Carol 6/3/96 2/7/97 PCI
ge.;33733 Anderson, Erika B. 6/7/96 2/7/97 PCI
96-33738 Karp, Sandra L. 8/30/96 2/7/97 PCI
96-33739 Weingarten, Barbara 9/27/96 2/7/97 PCI
96-34421 Jennings, Judith 9/9/96 2/21i97 PCI
96-34483 McGill, Wade 9/18/96 2/21/~7 PCI
96-34487 Weil, Elizabeth 9/18/96 2/21/97 PCI
96-34592 Oraher, Helen 7/22/96 2/21/97 PCI
97-00488 Bounds, Judy (Ms.) 11/12/96 11/22/96 PCI
97-00979 Esham, Bob (Mr.) 11/26/96 12/19/96 PCI
97-01142 Levy, Sharone (Ms.) 11/26/96 12/9/96 PCI
97-01194 Chapman, Neal (Mr.) 11/29/96 12/13/96 PCI
97-01708 Green, John E. (Mr.) 12/5/96 12/20/96 PCI
97-01734 Weingarten, Barbara 10/28/96 12/20/96 PCI
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97-02075 Sparkman, John . 11/5/96 1/3/97 PCI
97-02140 Burmeister, Robert, V.P.Mktg (Mr 12/18/96 12/31/96 PCI

97-02155 Webber, Marci (Ms.) 12/12/96 12/31/96 PCI

97-02193 Fraser, William J. (Mr.) 12/18/96 1/2/97 PCI

97-02332 Moody, Judith Ellen 11/12/96 1/3/97 PCI

97-02506 Suchy Sr., Jerry 10/3/96 1/3/97 PCI
97-02773 Gravely, Walter P., Jr. (Mr.) 1/2197 1/22/97 PCI
97-02791 Kahn, Myron R. 11/19/96 1/17/97 PCI
97-02866 Gomez, Lucio 11/21/96 1/17/97 PCI
97-03016 11/22/96 1/24/97 PCI
97-03156 Sacco, Philip 11/18/96 1/24/97 PCI
97-03545 Martin, Johnny B. (Mr.) 1/16/97 1/30/97 PCI
97-03689 Petrunich, George M. (Mr.) 2/3/97 2/21/97 PCI

97-05185 Souza, Steven 11/19/96 1/31/97 PCI
97-06035 Greenawalt, Marian 11/14/96 2/7/97 PCI
97-06038 Holder, Leon J. 10/3/96 2/7/97 PCI
97-06041 Rice, Charles & Meredith 11/15/96 2/7/97 PCI
97-06052 Lucero, Juan P. 1/2/97 2/7/97 PCI
97-06054 Anderson, Donna L. 1/3/97 2/7/97 PCI
97-06056 Delaney, Darrell D. 10/18/96 2/7/97 PCI
97-06057 Lynch, George M. 12/10/96 2/7/97 PCI
97..Q6059 Rivkin, William S. 11/8/96 2/7/97 PCI
97-06062 Geer, Tracey M. 1/14/97 2/7/97 PCI
97-06081 Goytia, Nestor 10/15/96 2/7/97 PCI
97-06163 Powers, Earl & Doreen 11/4/96 217/97 PCI
97-06204 Lucent Technologies & Bell 11/1/96 2/7/97 PCI
97-06214 Hough, Brian 12/13/96 2/7/97 PCI
97-06216 Heidt, Frank 12/6/96 2/7/97 PCI
97-06219 Dept. of Navy, Naval/Marine Cor 12/.30196 217/97 PCI
97-06242 Montegut, Judy W. 10/15/96 2/7/97 PCI
97-06337 Keppler, Terry 12/19196 "/., /°7 PCI
97-06411 Smith, Harvey 10123/96 2/7197 PCI
97-06412 Prusa, Georgia 1/7/97 2/7/97 PCI
97-06439 Miller, Kevin 1/7/97 2/7/97 PCI
97..Q6478 Myers, Gary, M.D. 10/4196 2/7/97 PCI
97-06590 Buffington, Cami 11/4/96 2/7/97 PCI
97-06605 Iverson, Keith G. 11/4/96 2/7/97 PCI
97-06606 Boone, Ronald E. 11/4/96 2/7/97 PCI
97-06609 Redding, Jerry 11/4/96 2/7/97 PCI
97-06617 Raught, Thomas 11/4/96 2/7/97 PCI
97-06618 Ritchey, James T. 11/4/96 2/7/97 PCI
97-06675 Spiegel, Kathleen Donlon 1/16/97 2/7/97 PCI
97-06747 Puskarz, Ryszard 11121/96 217/97 PCI
97-06761 Esrig, Jerry & Marcia 11/29/96 2/7/97 PCI
97·06771 James, Ivy 11/29/96 2/7/97 PCI
97-06778 Kayacan, Laura & Cemal S. 11/29/96 2/7/97 PCI
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97-0 63 Bee, Frank 11/29/96 . 2/7/97 PCI
97- Andrews, Terry 11/29/96 20/97 PCI
97-l 20 Sawyer, James 11/29/96 2/7/97 PCI
197- )l5194 Rubin, Enrique C. 11/26/96 2/14/97 PCI
97-07127 Schnabel, Peggy 10/29/96 2/14/97 PCI
97-07155 Williams, Teresa 12/12/96 2/14/97 PCI
97-07200 Savage, Judy 12/4/96 2/14/97 PCI
97-07233 Grevas, Nick 11/25/96 2/14/97 PCI
97-07306 Barret, Gloria 12/27/96 2/14/97 PCI
97-07323 Moore, Blake W. 11/4/96 2/21/97 PCI
97-07403 Webber, Marci L. 11/26/96 2/14/97 PCI
97-07418 GROEHN Spotting Fixture Co., In 12/24/96 2/14/97 PCI
97-07419 Hudson, Sandra 12/24/96 2/14/97 PCI
97-07423 Browne, Vincent B. 12/24/96 2/14/97 PCI
97-07502 Webb, C. L. 12/2/96 2/14/97 PCI
97-07506 Rosenstein, Bill D. 12/2/96 2/14/97 PCI
97-07575 Carrera, Mario L. 12/4/96 2/21/97 PCI
97-07576 Cochran, Mary K. 12/5/96 2/21/97 PCI
97-07610 Burgess, nancy 12/11/96 2/21/97 PCI
97·07633 Junta, Pete C. 11/25/96 2/14/97 PCI
97-07639 Wolverson, Nancy J. 11/18/96 2/14/97 PCI
97-07641 Hollingsworth, Bob 11/25/96 2/14/97 PCI
97-07656 Harper, Brenda 12/3/96 2/14/97 PCI
97-07672 Andrade, Gustavo 11/20/96 2/14/97 PCI
97-07678 Peterson, Don 12/2/96 2/21/97 PCI
97-07708 Baker, Sandra G. 10/8/96 2/21/97 PCI
97-07731 Redding, Jerry 10/25/96 2121/97 PCI
97-07784 Fox, Alice 11/22/96 2/21/97 PCI
97-07789 Khairelsied, I. 11/19/96 2/21/97 PCI
97-07806 Santora, Maria 11/25/96 2/21/97 PCI
97-07815 Knaub, Scott M. 10/10/96 2/21/97 PCI
97-07868 Hill, Peter J. 11/20/96 2/21/97 PCI
97-07869 Seijert, Ed & Loraine 11/20/96 2/21/97 PCI
97-07877 Harmon, Jr., R. L. 11/20/96 2/21/97 PCI
97-07884 Marceaux, Bruce 11/19/96 2/21/97 PCI
97-07885 Watson, Brenda 11/19/96 2/21/97 PCI
97-07890 Machonga, John A. 12/18/96 2/21/97 PCI
97-07962 Stroli, Chrissy 12/11/96 2/21/97 PCI
97-07997 Ramirez, Lorraine 12/12/96 2/21/97 PCI
97-08053 Ingallinera, Rose Ann 1/2/97 2/21/97 PCI
97-08055 Harrison, Regina 11/4/96 2/21/97 PCI
97-08088 Coleman, Annie 10/21/96 2/21/97 PCI
97·08112 Levy, Sharone 11/19/96 2/21/97 PCI
97-08129 Brent Marine Supply Co., Inc. 11/20/96 2/21/97 PCI
97-08163 Gafford, Deborah 12/4/96 2/21/97 PCI
97-08171 Logan, Irona 10/16/96 2/21/97 PCI
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97-08173
97-08184
97-08223
97-08235
97-08252
97-08254
97-08258
97-08263
97-08273
97-08289
97-08291
97-08292
97-08302
97-08317
97-08339
97-08376
97-08392
97-08424
97-:08425
97-08452
97-08533
97-08535
97-08577
97-09352
97-09589
97-06213
97-08254
95-24155
96-19833
96-00641
96-01338
96-03751
96-07239
96-07338
96-10243
96-10388
96-10871
96-10898
96-11580
96-:11968
96-14007
96-14745
96-15480
96-15657
96-16148
96-17020

Intorrella, Mary Louise
Harris, Glenda
Rowe, Ella
Phillips, Patrick J. & Joyce

Cossette, Edward E.
Martin, Michael G.
Cochran, Kay E.
de Matteo, Peter A.
Malcolm, Bruce E.
Garrido, Sara M.
Fleming, Rosemary A.
Sringam, Chanyut
Dawson, Larry R.
Cherkis, Carol
Zimmer, Carolyn & Bob
Parrott, Richard
Orr, B. L.
Seifert, Ed & Loraine
Sherrod, N. (Mr. & Mrs.)
Nobles, G. S.
Reid, Ralph H.
Everett, Henry O.
Scales, Patricia
Alderson, Amy
Dyer, Lucille I.
Hooker, Harold
Martin, Michael G.
Glenn, R. Ronald (Mr.)
Hostler, Norman R.
Hutnik, Celia and Joseph R.
Lavinthal, Richard (Mr.)
Economy Installations, Inc.
Fox, V.
Nichol, Elizabeth T. (Ms.)
Milner, Virgil J. (Mr.)
Kassebaum, Delores J. (Ms.)
Biermann, Trudy (Ms.)
Berke, Joanne (Ms.)
Kassebaum, Delores J. (Ms.)
Krepsky, Wayne D., Ph.D
Imbasciani, Antonionette (Ms.)
Holland, Will, Jr. (Mr.)
Cox, John (Mr.)
Battle, Florence S. (Ms.)
Weibelt, Joel C. (Mr.)
Fortune, Edson L. (Mr.)
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10/16/96
10/21/96
11/29/96
12/2/96
12/3/96
12/2/96

11/26/96
12/12/96
12/20/96
12/3/96
12/19/96
12/17/96
12/3/96
12/3/96

11/22/96
10/16/96
11/20/96
11/29/96
10/16/96
12/9/96

10/28/96
10/28/96
10/24/96
11/25/96
11/29/96
12/6/96
12/2/96
7/27/95
12/12/95
1/22/96
2/23/96
3/18/96

11/13/95
4/25/96
7/24/96
7/26/96
8/1/96
8/1/96

7/16/96
8/13/96
8/20/96
7/31/96
8/28/96
8/28/96
9/4/96
9/4/96

2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2/21/97
2121197
3/17/97
3/17197
2/7/97

2/21/97
12/6/95
10/7196
2/13/96
6/6/96
5/2/96

6/27/96
6/28/96
8/2/96

8/19/96
8/23/96
8/22/96
9/3196
8/29/96
9/4/96
10/1/96
9111/96
9/18/96
9/16/96
9/17/96

PCI
PCI

PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI

PCI
PCI
PCI

MPSI
MPSI
CLD
COG
ClO
ClD
ClO
elO
CLD
CLO
ClO
CLD
CLD
CLO
CLD
ClO
CLD
CLO
CLO
ClD
ClD



I .

INFORMAL COMPLAINTS FILED AGAINST THE FLETCHER COMPANIES

96-26621 DuPont, Barbara C.A. (Ms.) 9/25/96 12/20/96 CLD
96-31897 Lui, Katherine Chang 8/9196 1/24/97 CLD
96-32732 Burgress, Granville 8/23/96 2/7/97 CLD
.96-33046 Bennett, Diane S. 9/24/96 2/7/97 CLD
96-33060 Bookman, Charles A. 8/23/96 2/7/97 ClD
96-33740 Pedro, Sharon 8/23/96 . 2/7/97 ClD
96-33742 Gude, Vernon William 9/23/96 2/7/97 CLD
96-33750 Noonan, Kristina 9116/96 2/7/97 CLO
96-33752 Grimsley, Laurie 9/16/96 2/7/97 ClD
96-33764 Osbourne, Ramery & Malia 8/23/96 2/7/97 CLD
96-33765 Pavlicek, Vera 8/22/96 2/7/97 ClD

196-33875 Bauer, Lawrence (Mrs.) 8/7/96 2/7/97 CLD
i96-33876 Brown, Ron 8/7/96 2/7/97 CLO
96-33877 Degenhardt, Kenneth 8/7/96 2/7/97 CLD
96-33878 Dennis, Ian N. 8/8/96 2/7/97 CLD
96-33879 Mouldovan, Noel 8/8/96 2/7/97 CLD
96-33883 Thomas, Patricia A. 8/8/96 2/7/97 CLD
196-34337 McIntyre, Carmen M. 8/19/96 2/21/97 CLD
96-34386 Schloss, Sandra D. 8/9/96 2/21/97 CLD
96-34387 Wetstone, Marshall 8/30/96 2/21/97 CLD
96-34389 Hartnagel, Nancy J. 9/9/96 2/21/97 CLD
96-34390 McKinley, John A. 8/9/96 2/21/97 CLD
96-34391 Stamps, Willie & Bobbie 8/9/96 2/21/97 ClD
96-34394 Tatum, Merrill H. 9/3/96 2/21/97 CLD

196-34396 IBrace, Kenneth W. 8/30/96 2/21/97 ClD
96-34398 Steeves, Robert A., PE 8/13/96 2/21/97 ClD
96-34399 Williams, Janice M. 8/7/96 2/21/97 CLD

196-34401 Duex, Steven A. 8/14/96 2/21/97 CLD
196-34406 Glowacki, Ann Dansard 8/21/96 2/21/97 CLD
96-34409 Holy Family Institute 8/19/96 2/21/97 CLD
96-34418 Holbrook, Beth 9/9/96 2/21/97 CLD
96-34470 Hickland, Edward l. 9/19/96 2/21/97 CLD
96-34483 McGill, Wade 9/18/96 2/21/97 ClD
196-34516 Strangio, Deborah 9/23/96 2/21/97 CLD
96-34525 Darr, Verle L. & Fern C. 9119/96 2/21/97 CLD
96-34570 Dibble, Deborah 9/20/96 2/21/97 ClD
96-34610 Abramsky, Teri L. 7/29/96 2/21/97 CLD
96-34648 Pelletier, Michael R. 8/22/96 2/21/97 CLD
96-34660 Quenzer, Barbara J. 8/22/96 2/21/97 CLD
96-34662 Wausan, James 7/19/96 2/21/97 CLD
97-00289 Moore, Blake W. (Mr.) 11/20/96 12/9/96 CLD
97-00367 Ross, Alyson (Ms.) 11/20/96 12/12/96 CLD
97-00979 Esham, Bob (Mr.) 11/26/96 12/19/96 CLD
97-02731 Carskadon, Linda J. (Mrs.) 12/30/96 1/9/97 CLD
97-03028 Palmer, Jack D. 11/13/96 1/24197 CLD
97-03241 Rietsema, Kess and liz 1/10/97 1/27/97 CLD
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97-05175 Redmon, Loida 11/7/96 217/97 CLD
97-06038· Holder, Leon J. 10/3/96 217/97 CLD
97-06064 Hall, Brenda 11/5/96 217/97 CLD
97-06189 Carnes, John A. (Mr. & Mrs.l 10115/96 217/97 CLD
97-06306 Abel, Kay 10/1/96 2/7/97 CLD
97-06354 Perez, Lutgarda O. 12/27/96 2/7/97 CLD
97-06416 Whitman, Earl T., Jr. 12/5/96 2/7/97 CLD
97-06429 Wellton Mortgage Co. 10/22/96 2/7/97 CLD
97-06586 . Dattellas, Charles M. 11/4/96 2/7/97 CLD
97-06614 Greene, Gloria C. 11/5/96 2/7/97 CLD
97-07323 Moore, Blake W. 11/4/96 2/21/97 CLD
97-07944 Trainor, Robert (Mrs.) 10/21/96 .2/21197 CLD
97-08004 Biondo Jr., Michael F. 12112/96 2/21/97 CLD
97-08059 Perez, Jody 11/4196 2/21/97 CLD
97-08245 Izzi, Patricia A. & Anthony J. 11/1/96 2/21/97 CLD
97-08516 Brockmeier, Eric 10/28/96 2/21/97 CLD
95-19916 Branno, Jean T. (Ms.) 6/19/95 1/26/96 DCC
95-22859 Carillo, Mildred (Ms.) 9/7/95 9/18/95 DeC
95-23966 Donofrio, Beverly (Ms.) 9/27/95 10/11/95 DeC
96-00174 White, William R., III (Mr.) 10/20/95 11/7/95 DeC
96-00317 Ashby, Carol (Ms.) 11/6/95 11/22/95 DCe
96-00502 Stocker, Arthur R. (Mr.) 12/6/95 1/19/96 DeC
96-00569 Mulford, Wendy (Ms.l 12115/95 1/30/96 Dce
96-00645 Hull, Freida (Ms.) 1/22/96 2/6/96 DeC
96-00651 Delucca, Frank A., Jr. (Mr.) 1/22/96 2/1/96 DeC
96-00692 Gephart, John R. (Mr.) 1/24/96 2/14196 DCC
96-01480 Coleman, Herbert (Mr.l 3/20/96 4/4/96 oce
96-04412 Walicki, Chana (Ms.l 10/27/95 5/15/96 oce
96-06395 Siegel, Stan & Sharon (Mr. & Ms. 3/13/96 6/18/96 DeC
96-07508 Rudell, Paul E. (Mr.) 3113/96 7/1/96 OCC
96-07884 eharnizon, Glenn M., D.P.M. 311/96 7/3/96 DeC
96-08069 lion, Thomas (Mr.) 3/8/96 6/25/96 DeC
96-08167 Hardesty, Ralph (Mr. & Mrs.) 2/29/96 6/25/96 DeC
96-09788 eatrillo, Patricia A. (Ms.) 11/8/95 8/2/96 DeC
96-10066 Menkin, Myriam (Ms.) 12/4/95 7/30/96 Dec
96-10734 Usewicz, Sandra R. (Ms.) 1/22/96 8/6/96 DeC
96-10739 Lee, Kathy M. (Ms.) 1/22/96 8/6/96 DeC
,96-10755 Flynn, Lawrence L. (Mr.) 1/22/96 8/6/96 DeC
96-10791 Matthews, Theresa (Ms.) 6/24/96 8/6/96 DeC
96-11108 Davis, Cora A. (Ms.) 11/27/95 8/13/96 DeC
96-11134 Sarcone, Linda (Ms.) 11/27/95 8/13/96 DeC
96-11214 Stratford Mortgage Company 11/27/95 8/13/96 DeC
96-11547 Clark, Wayne L. (Mr.) 4/26/96 8/20196 DeC
96-12324 Pecora, Marion 11/28/95 8/20/96 DeC
96-13080 O'Reilly, Lucretia 7/19/96 8/27/96 DeC
96-13788 Powell, Regina 11/24/95 8/27/96 DeC
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96-14260 Menchhofer, Jane 11/2/95 9110/96 DeC
96-14510 Hoagland, Mary (Ms.) 1/29/96 9/3/96 DCe
96-14538 Ciccone, Anthony V. (Mr.) 1/29/96 9/3/96 DeC
96-17249 Hawthorne, Richard (Mr.) 2/14/96 9/24/96 DeC
96-19074 Ducusui, Morrina (Ms.) 9/12/96 9/24/96 Dec
96-21418 Singleton, Stephen C. 11/24/95 10/22/96 oce
96-21802 Loughry, Donna M. (Mrs.) 7/24/96 10/22/96 OCC
96-23068 Hickman, Judi (Mrs.) 5/1/96 11/5/96 DeC
96-23340 Agramonte, Robert F. (Mr.) 2/5/96 11/12/96 OCC
198-23686 Polk, Cynthia (Ms.) 4/4/96 11/26/96 DeC
96-23687 Guss, Christopher James (Mr.) 4/4/96 11/26/96 OCC
96-23792 Lenville, W. R. (Mr.) 4/2/96 11/26/96 DeC
95-22139 Gant, Steven J. (Mr.) 7/13/95 3/14/96 LOS
96-27896 Leedy, Robert W. (Mr.) 8/29/95 3/14/96 LOS
95-28425 Ernest 8. Latham & Associates 9/6/95 2/28/96 LOS
95-29639 Wada, Fran (Mrs.) 9/14/95 3/26196 LOS
96-00991 Johnson, Harry (Mr. & Mrs.) 2/23/96 3/7/96 LOS
96-01222 David A. Levinson, M.D. 10/2/95 3113/96 LOS
96-02938 Zahn, Steven G. (Mr.) 10/12/95 7/30/96 LOS
196-03200 Green, J.R. (Mr.) 3/18/96 4/22/96 LOS
96-04242 Hutnik, Joseph R. (Mr.) 10/18/95 8/27/96 LOS
96-04412 Wolicki, Chana (Ms.) 10/27/95 5/15/96 LOS
96-04571 Johnson, Charles W., DDS 10/27/95 5/15/96 LOS
,96-04842 Adricula, Sylvia P. (Ms.) 10/31/96 5/15/96 LOS
96-04870 Bailey, Joyce (Ms.) 4/18/96 5/15/96 LOS
96-05205 Redding, Vernon (Mr.) 3/21/96 5/22/96 LOS
96-05417 Ozimek, Bronislaw (Mr.) 10/30/95 5/22/96 LOS
96-05419 Hamilton, Robert (Mr. & Mrs.) 10/30/95 5/22/96 LOS
96-05429 Sun, John (Mr.) 4/18/96 5/22/96 LOS
96-05650 Pearson, Devin (Mr.) 2/26/96 5/29/96 LOS
96-05677 Pinto, John (Mr.) 2/26/96 5/29/96 LOS
96-06620 Harris, Sr., Hinton H. (Mr.) 5/9/96 6111/96 LOS
96-07332 Stone, Jim (Mr.) 2/27/96 6/18/96 LOS
96-07478 Levine, Eugene (Mr.) 5/6/96 6/18/96 LOS
96-07939 Morelli, Lisa (Ms.) 2/28/96 6/25/96 LOS
96-07992 Manning, Margaret A. (Ms.) 2/28/96 6/25/96 LOS
96-07994 Sunshine, Francine (Ms.) 2/28/96 6/25/96 LOS
96-07997 Zysk, Nancy M. (Ms.) 2/28/96 6/25/96 LOS
96-07999 Rubenstein, Judith (Ms.) 2/28/96 6/25/96 LOS
96-08727 Spotts, Barbara A. (Ms.) 3/12/96 7/9/96 LOS
96-09088 Boegly, Richard M., Jr. (Mr.) 12/5/95 7/30/96 LOS
96-09684 Vergara, Gustavo O. (Mr.) 5/20/96 7/23/96 LOS
96-10066 Menkin, Myriam (Ms.) 12/4/95 7/30/96 LOS
96-10089 Bryant, Tawana E. (Ms.) 12/4/95 7/30/96 LOS
96-10095 Griffin, L.C. 12/4/95 7/30/96 LOS
96-10096 Spallacci, Antonietta (Ms.) 12/4/95 7/30/96 LOS
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96-10112 Margaret M. Voigt 1/18/96 8/6/96 LOS
96-10125 Ferguson, Robert E. (Mr.) 12/4/95 7/30/96 LOS
96-10307 Garcia, Domingo (Mr.) 1/18/96 8/6/96 LOS
96-10387 Roth, Scott and Susan (Mr. & Mr 7/26/96 8/2/96 LOS
96-10405 Appenzeller, William S. (Mr.) 1/11/96 8/6/ge LOS
196-10429 Parker, Camber C. (Ms.) 1/11/96 8/6/96 LOS
96-10538 Bienfait, Marc (Mr. & Mrs.) 1/18/96 8/6/96 LOS
96-10539 Handza, Thomas J. (Mr.) 6/3/96 8/6/96 LOS
96-10579 Okafor, Clement (Mr.) 5/22/96 8/6/9A LOS
96-10587 May Chim, Poling Chan & 7/2/96 8/6/96 LOS
96-10588 Frankeberger, Gail M. (Ms.) 7/10/96 8/6/96 LOS
96-10589 Avidon, Michael Evan (Mr.) 7/10/96 8/6/96 LOS
96-10647 Allicock, Joy (Ms.) 6/19/96 8/6/96 LOS
96-10651 Bryman, Henrietta (Ms.) 6/19/96 8/6/96 LOS
96-10692 Flanagin, John (Mr.) 6/20/96 8/6/96 LOS
96-10706 Baumann, William (Mr.) 6/20/96 8/6/96 LOS
96-10727 Bush, Victoria L. (Ms.) 6/20/96 8/6/96 LOS
96-10739 Lee, Kathy M. (Ms.) 1/22/96 8/6/9ti LOS
96-10791 Matthews, Theresa (Ms.) 6/24/96 8/6/96 LOS
96-10804 Cuozzo, Christina (Ms.) 6/24/96 8/6/96 LOS
96-10805 Beg, Mirza Farrukh (Ms.) 1/16/96 8/6/96 LOS
96-10907 RVS Management Corp. 4/26/96 8/20/96 LOS
96-10925 Matthews.. Dean R. (Mr.) 6/25/96 8/13/96 LOS
96-10937 Lee, John H. (Mr.) 6/25/96 8/13/96 LD :>

96-10965 Liarda, Alfred (Mr.) 7/22/96 8/13/96 LD :>

96-10986 Shang, Kimberly & Allan 7/11/96 8/13/96 LOS
96-11003 Devadoss, Dev (Mr.) 6/10/96 8/1~!QA LOS
196-11006 Austin, William M. (Mr.) 6/12/96 8/13/96 LOS
96-11012 Yannul, Lucille A. (Ms.) 61.11/96 8/13/96 LOS
96-11032 Yeh, Shye-Ren, M.D. 7/29/96 8/13/96 LOS
96-11050 Gayford, Andy (Mr.) 7/29/96 A/1 ~/QA LOS
96-11062 Hooftallen, Joann F. (Ms.) 7/8/96 8/13/96 LOS
96-11070 Stouffer, David D. (Mr.) 7/31/96 8/13/96 LOS
96-11080 Loveland, Dean E., Sr. (Mr.) 8/1/96 8/13/96 LOS
96-11099 Clevenger, Usa A. (Ms.) 6/24/96 8/13/96 LOS
96-11119 Khalil, Basem J. (Mr.) 11/27/95 9/3/0~ LOS
96-11126 Yuh, Teh-Ho (Mr.) 6/6/96 8/13/96 LOS
96-11199 Platte, Dorothy C. (Ms.) 7/15/96 8/13/96 LOS

96-11209 Ferguson, Donald (Mr.) 7/15196 8/13/96 LOS
96-11232 Shurrab, Mazen (Mr.) 7/5/96 8/13/0e LOS

96-11356 Joshi, Terry (Mr.) 7/1/96 8/13/96 LOS

96-11545 Tremellen, Jon B. (Mr.) 7/1/96 8/20/96 LOS

96-11565 Anderson, Elsie P. (Ms.) 7/1/96 8/20/96 LOS
96-11628 Frelix, Vaudery M. (Ms.) 11/28/95 8/20/96 LOS
96-11732 Joshi, Terry (Ms.) 7/1/96 8/20/96 LOS
96-11813 Magyar, Bonnie (Ms.) 4/29/96 8/20/96 LOS
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96-11845 Santoianni, Rayomnd (Mr.) 4/29/96 8/20/96 LOS
96-11895 Sidhu, Surinder S. 4/29/96 8/20/96 LOS
96-11910 Thompson, Mary (Ms.) 4/29/96 8/20/96 LOS
96-11942 Norwood, Evelyn (Ms.) 4/29/96 8/20/96 LOS
96-12050 Curtin, Catherine (Ms.) 7/22/96 8/20/96 LOS
96-12162 The Kramers 4/29/96 8/20/96 LOS
96-12313 Brown, Charlotte M. (Ms.) 11/28/95 8120/96 LOS
96-12324 Pecora, Marion 11/28/95 8/20/96 LOS
96-12530 Brouder, Daniel J. (Mr.) 1/29/96 8/27/96 LOS
96-12630 Kenelly, Kirk Thomas (Mr.) 7/25/96 8/27/96 LOS
196-12645 Lelia, Laura (Ms.) 7/25/96 8/27/96 LOS
196-12662 Clark, Sandra L. (Ms.) 7/23/96 8/27/96 LOS
96-12678 Ruskin, Barbara M. (Ms.) 7/22/96 8/27/96 LOS
96-12687 Corso, Carlo (Mr.) 7/22/96 8/27/96 LOS
96-12703 Brimer, LaVerne (Mrs.) 4/26/96 8/27/96 LOS
196-12716 Carlson, Cindy (Ms.) 7/23/96 8/27/96 LOS
96-12751 Harman, Robert W., III (Mr.) 7/12/96 8/27/96 LOS
96-12774 Kelleher, Richard C. (Mr.) 7/10/96 8/27/96 LOS
196-12779 Starr, Rita (Ms.) 7/26/96 8/27/96 LOS
96-12781 Muckle, Donna (Ms.) 7/18/96 8/27/96 LOS
96-12817 Miller, Martha R. (Ms.) 7/11/96 8/27/96 LOS
96-12819 Williams, David M. (Mr.) 7/11/96 8/27/96 LOS
96-12830 Cotter, Denise (Mrs.) 5/23/96 8/27/96 LOS
96-12845 ITafoya, Paula (Ms.) 5/31/96 8/27/96 LOS
96-12862 Lonny Heitman Wedding & Com 8/1/96 8/27/96 LOS
96-12885 Aguifar, Gus (Mr.) 7/5/96 8/27/96 LOS
96-12893 Matthews, Theresa (Ms.) 5/30/96 8/27/96 LOS
96-12897 Manning, Helen C. (Ms.) 7/26/96 8/27/96 LOS
96-12904 Crosby, Stephen R. (Mr.) 7/25/96 8/27/96 LOS
96-12925 Wolf, Karen E. (Ms.) 7/15/96 8/27/96 LOS
96-12928 Erickson, Deborah M.(Ms.) 7/15/96 9/3/96 LOS
96·12946 Hall, Mary E. (Ms.) 7/8/96 8/27/96 LOS
96-12947 Adams, Margaret O. (Ms.) 7/8/96 9/3/96 LOS
:96-12954 Pratt, James W. (Mr.) 7/15/96 8/27/96 LOS
i96-12955 Hanrahan, Barbara (Ms.) 7/15/96 8/27/96 LOS
96-12986 O'Hara, Gail Gavagan 8/6/96 8/27/96 LOS
96-12988 Lawrence, Bill (Mrs.) 8/5/96 8/27/96 LOS
96-12997 Merlo, Ramona (Ms.) 8/5/96 8/27/96 LOS
96-13006 McDonald, Bill (Mr.) 8/5/96 8/27/96 LOS
96-13027 Mangle, Thomas J. (Mr.) 7/3/96 8/27/96 LOS
96-13030 Dang, Bao N. (Mr.) 7/3/96 8/27/96 LOS
96-13035 Hanley, Eileen T. (Ms.) 8/7/96 8/27/96 LOS
96-13037 Martel, Christina (Ms.) 8/7/96 8/27/96 LOS
96-13038 Buffton, Mary Lee (Ms.) 8/7/96 8/27/96 LOS
96-13041 Roach, Mary F. (Ms.) 8/7/96 8/27/96 LOS
96-13074 Platte, Dorothy C. (Ms.) 7/19/96 8/27/96 LOS
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96-13075 Kratochvil, Judy (Ms.) 7/19,'96 8/27/96 LOS
96-13078 Barnes, Julie K. (Ms.) 7/19/96 8/27/96 LOS
96-13120 Ooron, Shira (Ms.) 7/19/96 8/27/96 LOS
96-13139 Bono, Ray (Mr.) 4/26/96 8/27/96 LOS
96-13145 Turrubiartes, Vicki (Ms.) 8/12/96 8/27/96 LOS
96-13227 Fernandez, Teresa (Ms.) 7118/96 8/27/96 LOS
96-13317 Burns, Stephen (Mr.) 7/19/96 8/27/96 LOS
96-13368 Mattox, Robert D. (Mr.) 7/19/96 8/27/96 LOS
96-13409 Albano, Jane (Ms.) 4/26/96 8/27/96 LOS
96-13411 Morelli, Lori (Ms.) 4/26/96 8/27/96 LOS
96-13430 Budd, William (Mrs.) 7/19/96 8/27/96 LOS
96-13434 Kloss, Brian T. (Mr.) 4/26/96 8/27/96 LOS
96-13438 Lopez, Dannis (Mr.) 7/22/96 8/27/96 LOS
96-13469 Dubinsky, Barry (Mr.) 12/11/95 8/27196 LOS
96-13471 Oerr, Keith L. (Mr.) 12/11/95 8/27/96 LOS
96-13480 Bollag, lsi 5110/96 8/27/96 LOS
96-13499 Duke, Alan J. (Mr.) 7/31/96 8/27/96 LOS
96-13523 Owens, A.J. & Evelyn 7/31/96 8/27/96 LOS
96-13543 Hogue, Lynda (Ms.) 12/11/95 8/27/96 LOS
96-13546 Duncan, Ouida (Ms.) 7/29/96 8/27/96 LOS
96-13553 Burke, William D., Jr. (Mr.) 7/29/96 8/27/96 LOS
96-13560 Gerlach, Betty (Ms.) 8/21196 9/3/96 LOS
96-13581 Cox, Shane & Tina 8/13/96 8/27/96 LOS
96-13589 Londono, Roberto (Mr.) 7/23/96 8/27/96 LOS
96-13631 Baumann, William (Mr.) 8/12/96 9/3/96 LOS
96-13658 [Romer, Carol (Ms.) 8/12/96 8/27/96 LOS
196-13684 lin, John Shen (Mr.) 8/12/96 8/27/96 LOS
96-13752 Loveland, Dean E., Sr. (Mr.) 5/30/96 8/27/96 LOS
96-13773 Starr, Bradley E. (Mr.) 6111/96 8/27/96 LOS
96-13836 Serat, Claude (Mr.) 811/96 8127/96 LOS
96-13916 Weber, William R. (Mr.) 8/1/96 RI?7/96 LOS
96-13929 Elmer IGA 7/31/96 8/27/96 LOS
96-13931 Brewer, Oliver H. (Mr.) 8/21/96 9/3/96 LOS
96-13942 Klusik, Thomas (Mr.) 1/29/96 8/27/96 LOS
96-14097 Dejan, Charlotte M. (Ms.) 8/15/96 9/3/96 LOS
96-14164 Matthews, MaryBeth (Ms.) 8/15/96 8/27/96 LOS
96-14377 Patterson, Valerie (Ms.) 8/8/96 9/3/96 LOS
196-14425 Stewart, Jennifer M. (Ms.) 8/19/96 9/3/96 LOS
96-14428 Whalen (Mr. & Mrs.) 8/19/96 9/3/96 LOS
96-14457 Woods, Kristin (Ms.) 8/19/96 9/3/96 LOS
96-14464 Boyd, Patricia A. (Ms.) 8/19/96 9/3/96 LOS
96-14467 Wolver, Alison J. (Ms.) 8/19/96 9/10/96 LOS
96-14474 Vinchkoski, Christine (Mrs.) 8/20/96 9/3/96 LOS
96-14482 Magnum, Robert (Mr.) 8/20/96 9/3/96 LOS
96-14495 Mulla, Sue (Ms.) 8/20/96 9/3/96 LOS
96-14507 Caltrider, Dirk (Mr.) 8/20/96 9/3/96 LOS
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.14514 Bernstein, Wendy K., M.D. 8/20/96 9/3196 lOS
NS-14543 Granger, Pamela A. (Ms.) 8/19/96 9/3/96 lOS
96-14 78 Connell, Mary Jo (Ms.) 8/14/96 9/3/96 lOS
96-14 97 Yesukaitls, Donald C. (Mr.) 12/11/95 9/3196 lOS
196-14615 Myers, Stephanie (Ms.) 12/11/95 9/3196 lOS
196-14648 Krishan, Bhupinder 8/16/96 9/3196 lOS
196-14654 Margolis, Raisa (Mrs.) 8/16/96 9/3196 lOS
19ti-144'56 Ward, Patricia A. (Ms.) 8/16/96 913196 LOS

" -14 J72 'Skeete, Roslyn (Ms.) 8/16 96 9/3/96 LOS

" -141 72 Hawthorne, James (Mr.) 7/16(96 91 ~/96 LOS
Ie -14 73 Whalen, John C. IMr.) 6/28/96 91 /96 LOS

96-15039 Estep, linda (Ms.) 8/14/96 91 /96 LOS
'96-15107 Smalley, Ralph R. & Dorothy S. 8/14/96 9/3/96 LOS
96-15108 IMatthews, John B. (Mr.) 8/14/96 9/3196 LOS
9 -15123 Brod, Tracy 1/29/96 9/3/96 LOS
191 -15153 Wilson, Sandy (Ms.) 1/29/96 9/3/96 LOS

-15324 Myers, Stephanie (Ms.) 12/11/95 9/3196 LOS
Jl -15516 Mark E. Newman 1/17196 9/3/96 LOS
Jl -15645 Martis, Edward IMr.) 5/15/96 9/10/96 LOS

96-15723 Lohaus, Beverly IMs.) 5/13/96 9110/96 LOS
196-15728 Cooper, Marc O. (Mr.) 5113/96 9/10/96 lOS
196-15779 Van Houten, Karen (Ms.) 5/24/96 9/10/96 LOS
96-15783 Garcia, Casimira (Ms.) 5110/96 9/10/96 LOS
96-15784 Aircraft Maintenance Service 5/10/96 9110196 LOS

196-15794 Desmarais, Karen M. IMs.) 5/6/96 9110/96 LOS
196-15818 Murphy, Geraldine B. (Ms.) 5114/96 9110196 LOS
196-15849 Day, Patricia (Ms.) 8/4/96 9110/96 LOS
96-15882 Tirado, Vinny Morales (Mr.) 5/23/96 9/10/96 LOS
196-159.16 Larsen, Pat IMs.) 11/24/95 9/10196 LOS
96-15955 Barclay, Sterling IMr.) 5/24/96 9/10/96 LOS
96-15973 Haas, Jon & Linda 5/31/96 9110/96 LOS
96-15989 Webster, Bernadine (Ms.) 1118/96 9110/96 LOS
96-16018 Fouke, Scherry V. (Ms.) 1/16/96 9110/96 LOS

196-16042 Tracy Miller, Robert Riley & 8/23196 9/10/96 L,OS
96-16051 IGreene, MonicaIMs.) 8/23/96 9/10/96 LOS
96-16102 Sellcious, Christopher (Mr.) 8/14/96 9/10/96 LOS
96-16103 Campana, Edwin (Mr.) 8/14/96 9/10/96 LOS
96-16142 Rugg, Everett A. (Mr.) 7/16/96 9/10/96 LOS
96-16160 Silverman, V. G. (Mr.) 7/16/96 9/10/96 LOS
96-16204 Crego, Daniel W. (Mr.) 7/16/96 9110196 LOS
96-16210 Kurepina, Natalia, PhD (Ms.) 7/16/96 9/10/96 LOS
96-16212 Bacud, Esther E. (Ms.) 7/16/96 9/10/&6 LOS
96-16223 Davis, John W. (Mr.) 7/18/96 9/10/96 LOS
96-16317 Veros, Nelson W. (Mr.) 5113/96 9110/96 LOS
96-16467 Ray, James E. (Mr.) 9/3/96 9117/96 LOS
96-16481 Ahmad, Nisar 9/3/96 9/17/96 LOS
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96-16672 Reyes, Marina (Ms.) 8/30/96 9/17/96 LOS
96-16679 Altman, Stan (Dr.) 8/30/96 9117/96 LOS
96-16680 Pelton, Sandra E. (Ms.) 8/30/96 9117/96 LOS
96-16708 Clifton, Janice M. (Ms.) 9/3/96 9117/96 LOS
96-16721 Dismukes, Webb (Mr.) . 9/3/96 9117/96 LOS
96-16725 Reverski, Erick N. (Mr.) 9/4196 9117/96 LOS
96-16739 Davis, Thelma J. (Ms.) 9/3/96 9/17/96 LOS
96-16777 Cohen, Amybeth (Ms.) 9/4/96 9/17/96 LOS
96-16832 Rossbach, Arthur L., Jr. (Mr.) 9/5/96 9117/96 LOS
96-16841 Ahmad, Nisar 9/3/96 9/17/96
96-16851 Kandel, Jean (Ms.) 11/24/95 9117/96 LOS
96-16913 Coleman, Alice R. (Ms.) 8/26/96 9117/96 LOS
96-16952 OiVico, Richard (Mr.) 8/27/96 9/17/96 LOS
96-16957 Kanth, Kowdle 8/27/96 9117/96 LOS
96-16985 Frigon, Joyce (Ms.) 8/12/96 9/17/96 LOS
96-17001 Meeta, Gurmit Singh (Mr.) 5113/96 9/17/96 LOS
96-17057 Garcia, Sherry (Ms.) 9/9/96 9/17/96 LOS
96-17135 Kupetz, Karen M. (Ms.) 8/26/96 9117/96 LOS
96-17137 Baderacco, Gail (Ms.) 8/28/96 9/17/96 LOS
96-17141 Nichols, Esther (Ms.) 8/26/96 9/17/96 LOS
96-17151 Smith, Merrill 8/28/96 9117/96 LOS
96-17156 Madden, Valerie (Ms.) 8/28/96 9/17/96 LOS
96-17158 Toth, Douglas R. & Ruth P. 8/27196 9117/96 LOS
96-17165 Steinberg, Brian (Mr.) 8/27/96 9/17/96 LOS
96-17167 Stocum, Jeanette M. (Ms.) 8/26/96 9/17/96 LOS
96-17169 Williams, Carol (Ms.) 8/26/96 9/17/96 LOS
96-17183 Sloan, Robert R., Jr. (Mr.) 8/4/96 9/17/96 LOS
96-17203 Citerone, Fay E. (Ms.) 8/26/96 9/17/96 LOS
96-17273 Lide, A. (Mrs.) 12/1/95 9117/96 LOS
96-17279 Hastie, Elizabeth (Ms.) 8/26/96 9117/96 LOS
96-17314 Weller, Shirley A. (Ms.) 12/8/95 9117/96 LOS
96-17349 Seidel, Anita (Ms.) 5110/96 9/17/96 LOS
96-17352 Woody, Annette (Ms.) 8/28/96 9/17/96 LOS
96-17395 Miskowiec, John J. (Mr.) 8/28/96 9/17/96 LOS
96-17443 Naberhaus, Thane M. (Mr.) 1211/95 9/17/96 LOS
96-17464 Jones, Charles (Mr.) 11/30/95 9117/96 LOS
96-17492 Meginley, William (Mr.) 11/30/95 9/17/96 LOS
96-17504 Kadet, Irving (Mr.) 11/30/95 9117/96 LOS
96-17648 Kure, Kelly A. (Ms.) 6116/96 9117/96 LOS
96-17589 Western Industrial Contractors 5/24/96 9/17/96 LOS
96-17746 DeLarme, Pam (Ms.) 9/6/96 9117/96 LOS
96-17783 Andrade, Gustavo & Zoila 9/9/96 9/17/96 LOS
96-17801 Seidman, Esq., Michael A. 12/4/96 9117/96 LOS
96-18122 Solid "Rn Construction 2/14/96 9/24/96 LOS
96-18234 Buckley, William (Mr.) 8/29/96 9/24/96 LOS
96-18239 Purcell, Don (Mr.) 1/24/96 9/24/96 LOS
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96-18250 Yampol, Michael (Mr.) 9/11/~6 9/24/96 LOS
96·18326 Bachman, Harvey (Mr. & Mrs.) 12/7/95 9/24/96 LOS
96-18382 Blitzer, Laura (Or.) 5/31/96 9/24/96 LOS
96-18396 Hoppes, James C. (Mr.) 5/30/96 9/24/96 LOS
96-18693 Krause, Jodi (Ms.) 1/24/96 9/24/96 LOS
96·18696 Uttrodt, Fred (Mr.) 1/24/96 9/24/96 LOS
96-18697 Rahemanji, Syebali 1/24/96 9/24/96 LOS
96-18715 Fraust, Leonard (Mrs.) 1/24/96 9/24/96 LOS
96-1875,2 Marth, Ellen A. (Ms.) 9/11/96 9/24/96 LOS
96·18800 Arvin-Nkemeh, Beverly (Ms.) 1211/95 9/24/96 LOS
96-18803 Peeke, Alan (Mr.) 12/15/95 9/24/96 LOS
96·18808 Levine, Norman O. (Mr.) 1/31/96 9/24/96 LOS
96-18829 Weinberger, Aaron (Mr.) 1/30/96 9/24/96 LOS
96-19095 Lancaster, Ann M. (Ms.) 1/23/96 9/24/96 LOS
96-19143 Donaldson, Daniel L. (Mr.) 1/24/96 9/24/96 LOS
96-19294 Wilcox, John M. (Mr.) 1/23/96 9/24/96 LOS
96-19301 Kandel, Louis (Mr. & Mrs.) 1/23/96 9/24/96 LOS
96-19330 Barnes, Charles W. (Mr.) 1/23/96 9/24/96 LDS
96-19395 Jackson, Maggie (Mrs.) 1/24/96 10/1/96 LOS
96-19447 Reber, Kenneth I. (Mr.) 1/23/96 10/1/96 LOS
96-19482 Morgan, Stuart (Mr. & Mrs.) 1/23/96 10/1/96 LOS
96-19688 Oatsnovsnaya, Olga (Ms.) 2/20/96 10/1/96 LOS
96-19692 Von Werder, Lyntte S. (Ms.) 2/20/95 10/1/96 LOS
196-19766 Pike, Lori (Ms.) 2/2/96 10/1/96 LOS
96-19815 Six, Thomas E. (Mr.) 2/2/96 10/1/96 LOS
96-19861 Corcoran, Noretta (Ms.) 2/20/96 10/1/96 LDS
96-19877 Morelli, Lori (Ms.) 2/1/96 1011/96 LOS
96-20168 Silverman, Oavid (Mr.) 1/23/96 1011/96 LOS
96-20170 Bryan, Kenneth (Mrs.) 1/23/96 1011/96 LOS
96-20192 Garcia, Oomingo (Mr.) 1/23/96 10/1/96 LOS
96-20637 High, James W. and Dianne C. 7/15/96 10/8/96 LOS
196-20698 Barksdale, David F. (Mr. & Mrs.) 2/20/96 10/8/96 LDS
96-20738 Josey, Larry (Mr.) 2/1/96 10/8/96 LOS
196-21476 Angelo, Una Ann (Ms.) 6/27/96 10/15/96 LOS
96-21480 Amyot, Paul (Mr. & Mrs.) 6/27/96 10/15/96 LOS
96-21493 Sanders, Belinda (Ms.) 6/27/96 10/15/96 LOS
96-21502 For Leslie F. Shultz Sr. 6/25/96 10115/96 LOS
96-21555 Beckmann & Lewis 2/9/96 10115/96 LOS
96-21 ~81 Morgan, Marianne (Ms.) 4/30/96 10/15/96 LOS
96-21584 Bosky, Stephen G. (Mr.) 4/30/96 10115/96 LOS
96-21602 Trinh, Hung (Mr.) 4/30/96 10/22/96 LOS
96-21618 Oag I. Knudsen & Assoc., Inc. 4/30/96. 10/15/96 LOS
96-21689 Moss, Maureen (Ms.) 6/28/96 10115/96 LOS
96-21906 Sheth, Kishor (Mr.) 6/28/96 10/22/96 LOS
96-22054 European Air & Fair Cargo, Inc. 4/30/96 10/22/96 LOS
96-22091 Zielinski, John A. (Mr.) 2/13/96 10/29/96 LOS
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96-22240 Prosser, Norman (Mr.) 2/13/96 10/29/96 lOS
96-22281 Greenstreet, Riston M. (Mr.) 2/13/96 10/29/96 lOS
96-22353 Williams, Jennifer (Ms.) 2/20/96 10/29/96 LOS
96-22369 Zakhem, Gus G. (Mr.) 5/1/96 11/12/96 lOS
96-22584 Kealy, Francis (Ms.) 5/1/96 11/12/96 LOS
96-22766 Bergeron, Gerard M. (Mr.) 11/13/95 11/5/96 LOS
96-22866 Stein, Martin (Mr.) 2/23/96 11/5/96 LOS
96-22873 Salaneck, Carolyn A. (Ms.) 2/23/96 11/5/96 LOS
96-22887 Reynolds, Ira H. (Ms.) 2/23/96 11/5/96 lOS
96-22891 MacArthur, Sharon (Ms.) 2/13/96 11/5/96 lOS
96-23018 Tso, Wendy (Ms.) 2/26/96 11/5/96 lOS
96-23158 Hill, Douglas M. (Mr.) 2/23/96 11/12/96 lOS
96-23291 Morgan, Stuart (Mr. & Mrs.) 2/9/96 11/12/96 lOS
96-23320 Heimbach, Joanne J. (Ms.) 4/1/96 11/26/96 LOS
96-23432 Sandstrom, Kathy (Ms.) 2/5/96 11/12/96 LOS
96-23472 Printing Service 5/1/96 11/12/96 LOS
96-23633 Morelli, lori (Ms.) 2/9/96 11/19/96 lOS
96-23727 Forbes, Nino V. (Mr.) 2/13/96 11/26/96 LOS
96-23813 Loewenberg, Peter P. (Mr.) 4/3/96 11/26/96 LOS
96-24322 C&C Tree Services Inc. 3/26/96 11/26/96 lOS
96-24571 Bhopatkar, Monica Y. (Ms.) 9/30/96 12/10/96 LOS
96-24714 Mouldovan, Noel (Mr.) 8/16/96 12/3/96 LOS
96-24737 La Rue, Margaret O. (Ms.) 9/3/96 12/3/96 LOS
96-24740 Cheshire, James R. (Mr.) 9/3/96 12/3/96 LOS
96-24752 Gustavo-Marino, Luis (Mr.) 6/4/96 12/3/96 LOS
96-24775 Tonneson, Louise 3/22196 12/3/96 LOS
96-24804 Pavlock, Carol (Ms.) 6/5/96 12/3/96 LOS
96-24924 Cozier, Tara lynn (Ms.) 5/1/96 12/3/96 LOS
96-24992 Westfall, Gina A. (Ms.) 6/5/96 12/3/96 LOS
96-25085 Wood, James 3/11/96 12/3196 LOS
96-25099 McCants, Jay & Heather 9/17/96 12/3/96 LOS
96-25100 Willard, Ronald E. 9/18/96 12/3/96 LOS
96-25136 Ruth, Stacy (Ms.) 4/24/96 12/3/96 lOS
96-25307 Huffman, Robert A. (Mr.) 9/27/96 12/10/96 LOS
96-25393 Bogosian, Gary (Mr.) 4/23/96 12110/$6 LOS
96-25479 Barrington, Diana P. 9/16/96 12110/96 LOS
96-25686 Navarra, Donna S. (Ms.) 4/23/96 12/10/96 LOS
96-25786 Campsey, Deana (Ms.) 5/13/96 12/10/96 LOS
96-25956 Zalaznik, Scott (Mr.) 5/13/96 12/10/96 LOS
96-25961 Mac Vicar, Clara (Ms.) 5/28/96 12/10/96 LOS
96-26049 Hayes, William 9/16/96 12/10/96 LOS
96-26362 Rewega, Wayne K. (Mr.) 9/30/96 12/10/96 LOS
96-26371 Huffman, Cydney-Lynn (Ms.) 9/30/96 12/10/96 LOS
96-26477 Ramirez, Maria C. (Ms.) 4/24/96 12110/96 LOS
96-26582 Wang, Ta Yu 9/16/96 12110/96 LOS
96-26589 Beecher City Journal 9/16/96 12/10/96 LOS
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196-26692
18ti-2(5711
196-2(5713
98-26729
96-28763
96-26' 64
96-26' 69
96-26862

96-28892
96-26980
96-279J9
196-29856
196-29977
196-29979
97-00382
97-00614
97-00638
97-00647
97-00658
97-00741
97-00763
97-00772

·197-00783
97-01518
97-01521
97-01524
97-01647
97-01666
97-01674
97-01694
97-01701
97-01702
97-01862
97-01875
97-01886
97-01967
97-01971
97-01972
97-01973
97-01977
97-01982
97-02082
97-02083
97-02084

.97-02316

Miller, Kathleen (Ms.)
Veash, Joan (Ms.)
Fanti, Roger (Mr.)
Jankow, Cezary Z.
Bradshaw, Paul (Mr.)
Rubino, John C. (Mr.)
Moore, Robert S., Jr. (Mrs.)
Watkins, Henry L. (Mr. & Mrs.)
Lewis, Delma M. (Ms.)
Grupenhoff, Paul & Elinor
Frost, Alice K.
Whiton, Kathleen M. (Ms.)
Williams, Diane (Ms.)
Jennings, William M. (Mr.)
Mouton, Betty (Ms.)
Fedynsky, Peter (Mr.)
Huang, Carson G. (Mr.)
Chacon, Pamela J. (Ms.)
Reynolds, Garvis M., Jr. (Mr.)
Aldrich, John e. (Mr.)
Vu, Richard
Kearney, Brian (Mr.)
Chu, Tze Chee
ISisson, Virginia (Ms.)
Thotle, Irdan (Mr.)
Christensen, Georgia (Ms.)
Edie, RobertaO. (Ms.)
Magnacca, Jorge A. & Rosa
Verex, Anthony (Mr.)
:Mullenberg, Debbie (Ms.)
Lopez, Shirley (Ms.)
Oyer, Linda (Ms.)
Witzing, Connie (Ms.)
Fujimoto, Scott K. (Mr.)
OiSpirito, Mary Ann (Ms.)
Hubbert, Maryanne (Ms.)
Celentano, Cheryl (Ms.)
Wang, Chi S. (Ms.)
Huston, Jo Ann (Ms.)
Jaffe, Sanford (Mr.)
Kurbegovic, nareis (Mr.)
Draper, Lisa (Mrs.)
Varona, Karen (Ms.)
Lindberg, Carny C. (Ms.)
Patterson, Valerie (Ms.)
Meredith, Robert (Mr.)
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·5/3/96

5/2/96
8/1/96

9/17/96
9/30/96
9/JO/96
9/25/96
8/ /96
8/2/98

8/26/96
5/28/96
5/10/96
5/8/96

5/13/96
5/13/98

11/18/98
10/7/96
1017/96
10/7/96
10/8/96
10/4/96
11/8/96
10/4/96
10/8/96

10/10/96
10/10/96
10/11/96
11/ ~/96
11/ J/96
11/ /96

11/12/96
11/12/96
11/8/96

11/12/96
10/10/96
10/10/96
11112/96
11/12/96
11/12/96
11/1 J/96
11/8/96
11/12/96
11/12/96
11/12/96
11/12/96
11/12/96

12/17/96

'2/17/96
12/24/96
12/17/96
12117/96
12/17/96
12/17/96
12/24/96
12/24/96
12/24/96
12/24/96
12/24/96

1/7/97
1/7/97
1/7/97

11/26/96
11/28/98
11/28/98
11/26/96
11/26/96
12/3/96
12/3/96
12/3/96
12/3/96
12/17/96
12/17/96
12/17/96
12117/96
12/17/96
12/17/96
12/17196
12/17/96
12/17/96
12/24/96
12/17/96
12/17/96
12/17/96
12/17/96
12/17/96
12/17/96
12/17/96
12/17/96
12/17/96
12/17/96
12/17/96
12/24/96

LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
LOS
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97-02321
97-02323
97-02432
97-02525
97-02721
96-11495
96-12673
96-13438
96-13938
96-14495
96-14576
96-14982
96-16959
96-16981
96-17025
96-17174
96-17190
96-17191
96-17208
96-17786
96-17965
96-18170
96-18258
96-23715
96-24893
96-26368
96-26562
96-26727
96-27734
96-29251
97-00636
97-00639
97-00648
97-01648
97-01670
97-01977
~7-02081

97-02083
97-02308
97-02315
97-02500
95-11134
96-21997
96-23367
95-00604
95-16840

Property Damage Appraisers
Property Damage Appraisers
Karodeh, Younes (Mr.)
Budd, Craig (Mr.)
Spike, Anatasha (Ms.)
Swallow, Edwin L. (Mr.)
Stockwell, James L. (Mr.)
Lopez, Dannis (Mr.)
Shirley, Richard J. (Mr.)
Mulla, Sue (Ms.)
Brown, Michael D. (Mrs.)
Brumage, Rose Mary (Ms.)
Hunt, Basil D. (Mr.)
Kaminsky, William (Mr.)
Zaccardi, Rose helen (Mrs.)
Fulton, Stacey K. (Ms.)
Baker, Lisa J. (Ms.)
Thrasher, Charles (Mr.)
Palmer, Rosemary (Ms.)
Guera, Consuelo (Mrs.)
Bright, Darrell (Mr.)
Anderson, Dennis O. (Mr.)
Hunt, John C., Jr. (Mr.)
Papazian, Elizabeth A. (Ms.)
Dixson, Dennis (Ms.)
Harper, Elizabeth (Ms.)
Zingaro, Robert
Schulz, Kathleen (Ms.)
Anstedt, Anna L. (Mrs.)
Barr, Ronald L. (Mr.)
Kujawa, Susan W. (Mrs.)
Rosenthal, Emily (Ms.)
Usinger, Peggy (Ms.)
Giudice, Matteo (Mr.)
Reynolds, James H. (Mr.)
Kurbegovic, nareis (Mr.)
Peterson, Don (Mr.)
Lindberg, Camy C. (Ms.)
Keltz, Charles O. (Mr.)
Kunze, Lee H. (Mr.)
Mate, Sylvia (Ms.)
Silvestri, Nickolas P. (Mr.)
Simmons, Leslie A. (Ms.)
White, Mary A. (Mrs.)
Kahn, Melvin Roy (Mr.)
Tentarelli, Patrick (Mr.)
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11/12/96
11/12/96
10/15/96
11/12/96
11/7/96
7/23/96
7/22/96
7/22/96
8/21/96
8/20/96
8/19/96
7/16/96
8/26/96
7/24/96
7/30/96
8/15/96
7/25/96
8/26/96
9/4/96
9/9/96

8/23/96
9/10/96
9110/96
4/1/96

9/30/96
9/30/96
9/16/96
8/2/96

9/23/96
4/1/96
10/7/96
10/7/96
10/7/96

11/12/96
11/8/96
11/8/96

11/12/96
11/12/96
11112196
11/12/96
11/12/96
3/15/95
2/13/96
4/1/96
10/7/94
5/23/95

12/24/96
12/24/96
12/24/96
12/24/96

1/7/97
8/20/96
8/27/96
8/27/96
9/3/96
9/3/96
9/3/96
9/3/96

9/17/96
9/17/96
9/17/96
9/17/96
9/17/96
9/17/96
9/17/96
9/17/96
9/24/96
9/24/96
9/24/96

11/26/96
12/10/96
12/10/96
12/10/96
12/24/96
12/17/96

1/7/97
11/26/96
11/26/96
11/26/96
12/24/96
12117/96
12/17/96
12/17/96
12/17/96
12/24/96
12/24/96
12/24/96
9/27/95
10/29/96
11126/96
4/26/95
9/7/95

LOS
LOS
LOS
LOS
LOS
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
PCI
C
C
C

CLD
CLD



INFORMAL COMPLAINTS FILED AGAINST THE FLETCHER COMPANIES

96-10587 May Chim, Poling Chan & 7/2/96 8/6/96 CLD
96-11768 Barr, Ronald (Mr.) 7/1/96 8/20/96 CLD
96-12609 Nowak Architects 8/12/96 8/27/96 CLD
96-12902 Conroy, Bernard F. (Mr.) 8/9/96 8/27/96 ClD
96-12968 Clark, Marilyn (Ms.) 7/31/96 8/27/96 ClD
96-13224 Handelman, David (Mr.) 8/9/96 8/27/96 ClD
96-13246 McKenzie, Sandra S. (Ms.) 8/9/96 8/27/96 ClD
96-13360 Splitgerber, David J. & Jean E. 7/26/96 8/27/96 ClD
96-13505 Foster, Elizabeth (Ms.) 8/21/96 9/3/96 ClD
96-13517 Stundick, Bernadette Beres (Dr.) 8/21/96 9/3/96 ClD
'96-,13569 Berke, Joanne (Ms.) 7118/96 8/27/96 ClD
96-13570 Dygert, Diane (Ms.) 7/29/96 8/27/96 ClD
96-13571 Mandell, Carol D. (Ms.) 7/29/96 8/27/96 ClD
96-13572 Hillebrandt, Christine A. (Ms.) 7/29/96 8/27/96 ClD
96-13573 Clarke, George M. (Mr.) 7/29/96 8/27/96 ClD
96-13578 Orsini, Josephine (Mrs.) 8/9/96 8/27/96 ClD
96-13582 Hennich, Emma l. (Ms.) 7/31/96 8/27/96 ClD
96-13583 Kolowsky, Robert (Mr.) 7/30/96 8/27/96 ClD
96-13584 Belcher, David l. (Mr.) 7/31/96 8/27/96 CLO
96-13586 Dunn, Eddie (Mr. & Mrs.) 7/26/96 8/27/96 CLD
96-13592 Freiert, Paul (Mr.) 7/25/96 8/27/96 ClD
96-13593 Dudek, Robert P. (Mr.) 8/6/96 8/27/96 ClD
96-13595 McNulty, Richard (Mr.) 8/7/96 8/27/96 ClD
96-13596 Frank, Rudy & Betty 7115/96 8/27/96 ClD
96-13597 Smith, Paul (Mr.) 7/15/96 8/27/96 ClD
98-13601 Humane Society of Goodhue Cou 8/6/96 8/27/96 ClP
96-13607 McQueeney, Patricia (Ms.) 8/21/96 9/3/96 CLD
96-13610 Reyes, Jonathan Dy (Mr.) 8/21/96 9/3/96 CLD
96-13622 Mandell, Steve & Terry 8/7/96 8/27/96 CLD
96-13625 Foster, Victor W. (Mr.) 8/6/96 8/27/96 CLD
96-13628 Mishkin, Irving W. (Mr.) 8/5/96 9/3/96 ClD
96-13629 Rockmore, Mark P. (Mr.) 8/5/96 8/27/96 CLD
96~13635 Coort, Jackie (Ms.) 8/5/96 8/27/96 CLD
96-13646 Schoberg, Mary (Ms.) 8/6/96 8/27/96 CLD
96-13647 Camacho, Wilma J. (Ms.) 8/8/96 8/27/96 CLD
96-13834 Cloyd, Dale E. (Col.) 8/21/96 9/3/96 CLD
96-13841 Megivern, Kelly (Ms.) 8/1/96 8/27/96 CLD
96-13888 Scharbach, Bernadette M. (Ms.) 8/1/96 8/27/96 CLD
96-13918 Quality Assurance Sales & Servic 8/1/96 8/27/96 CLD
96-13924 Boenning, June (Mrs.) 8/12/96 8/27/96 CLD
96-13937 Dalton, Raplh E. (Mrs.) 8/1/96 8/27/96 CLD
96-13938 Shirley, Richard J. (Mr.) 8/21/96 9/3/96 ClD
96-13945 Stuecken, Marvin (Mr.) 8/22/96 9/3/96 CLD
96-14041 Goodwin, David l. (Mr.) 8/15/96 9/3/96 CLD
96-14049 Shollenberger, Marilyn (Ms.) 7/31/96 8/27/96 ClD
96-14387 Desormeau, Valerie J. (Ms.) 8/15/96 9/3/96 CLD
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INFORMAL COMPLAINTS FILED AGAINST THE FLETCHER COMPANIES

96-14406 McKinney, Aften 8/19/96 9/3/96 CLD
96-14414 Jordan, Evelyn S. 8/2/96 9/3/96 CLD
96-14448 Creel, James A. (Mr.) 8119/96 9/3/96 CLO
96-14452 Upton, Sam (Mrs.) 8/19/96 9/3/96 CLD
96-14500, Welletts, Katherine (Ms.) 8/20/96 9/3/96 CLD
96-14546 Heckard, Ed (Mr.) 8/19/96 9/3/96 eLD
96-14666 Syltal, t<::athleen (Ms.) 8/19/96 9/3/96 CLD
96-14668 Miller, Catherine Jane (Ms.) 8/19/96 9/3/96 CLD
96-14649 Meehan, Rosalie C. (Ms.) 8/19/96 9/3ia" eLD
96-14666 Ward, Patricia A. (Ms.) 8/16/96 9/3/96 CLD
96-14683 Mabbett, Jan (Ms.) 8/16/96 9/3/96 CLD
96-15046 Leuthe, Todd (Mr.) 8114/96 9/3/96 CLD
96-15046 Mersky, Barbara (Mrs.) 8/14/96 9/3/9*: CLD
96-16049 Burgstrom, Willowdean (Mr.) 8/14/96 9/3/96 CLD
96-16838 Kochan, Thomas (Mrs.) 8/4/96 911 0/96 CLD
96-16839 Reichek, Beth (Ms.) 8/5/96 9110/96 CLD
96-16870 Neuhaus, Jo-Ann (Ms.) 8/7/96 9/10/96 CLD
96-16890 Weitz, Paul G., Jr. (Mr.) 8/26/96 9/10/96 CLD
96-16072 Doidge, Alexis (Ms.) 8/5/96 9110/96 CLD
96-16389 Amine, Lyn S. (Dr.) 7/23/96 9/17/96 CLD
96-16478 Greco, Jerome Jude (Mr.) 9/3/96 9117/96 CLD
96-16663 Pitt, Anita (Ms.) 8/30/96 9/17/96 CLD
96-16684 Bissey, Kenneth (Mr.) 8130/96 9/17/96 CLD
96-16738 Trimpey, Olivia (Ms.) 9/4/96 9117196 CLD
96-16906 Blaze, Peggy (Ms.) 8/6/96 9/17/96 CLD
96-16938 Keller, Donnie & Joyce 8116/96 9/17/96 eLD
196-16953 Knecht, John & Kiersten 8/27/96 9117/'db CLO
96-16959 Hunt, Basil D. (Mr.) 8/26/96 9117196 CLD
96-16961 Swickard, Clifford G. (Mrs.) 8/9/96 9/17/96 CLD
96-16981 Kaminsky, William (Mr.) 7/24/96 9/17/96 CLD
96-16982 Nguyen, Thuy Nga (Ms.) 7/24/96 OIl' l/oJV CLD
96-16984 Sommerfeld, Alan E. (Mr.) 7/23/96 9/17/96 CLD
96-17042 Dickhaut, Ernest T. (Mr.) 8/19/96 9117/96 CLD
96-17051 Marino, Donna (Ms.) 8119/96 9/17/96 CLD
96-17139 Sailer, Pam (Ms.) 8/26/96 9117/96 CLD

1o!9!'!!6!'"'-1!"!7!"!1~5!'!!3-""G'!!!'a-s-to"'n-,"!!!T!'"'al!'"'et'"'!'h-a-"!'('!!"!M!'"'s"!".)---""-'!!P8j/'!'!I!2"!!:7"!'!J/9!'P"'6 ....-'!!!'9/~1'=7;::::;;/96-+--C~L!"!D~-f

96-17162 Flaquer, Ronda Webb (Ms.) 8/27/96 9117196 CLD
96-17164 Downs, Vicky S. (Ms.) 8/27/96 9/17196 CLD
96-17168 Lindley, Hubert F., Jr. (Mr.) 8/27/96 9/17196 CLD
96-17175 Pedro, Sharon (Ms.) 8/28/96 9/17/96 CLD
96-17184 Drake, Nicole R. (Ms.) 8/4/96 9/17/96 CLD
96-17186 Byrd-Marth, Susan (Ms.) 7/30/96 9117/96 CLD
96-17187 Brennan, Craig P. (Mr.) 7/30/96 9/17/96 CLD
96-17188 IFenimore, David (Mr.) 8/5/96 9/17/SC CLD
96·17208 Palmer, Rosemary (Ms.) 9/4/96 9/17/96 CLD
96-17282 Shepker, Robert (Mr. & Mrs.) 8/27/96 9/17/96 CLD
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Roach, Donna (Ms.)
Doughty, Joan & Arthur
Allie, Judy & Norman
Taylor, Amanda (Ms.)
Ashworth, Mary A. (Ms.)
Kessler, Phil (Mr.)
Boice, Shirley C. (Ms.)
Meritt, Caren I. (Ms.)
Stover, Richard & arcia
Powell, LaWanda R. (Ms.)
Dahlberg, Gladys M. (Ms.)
Anstedt, Anna L. (Mrs.)
Erdman, Cynthia (Ms.)
Kunze, Lee H. (Mr.)
Barry, Richard C. (Mr.)
Spike, Anat8sha (Ms.)

KEY TO ABBREVIATIONS

DCC = Discount Calling Card
LOS = Long Distance Services
PCI = Phone Calls, Inc.
MPSI = Monthly Phone Services, Inc.
COG = Church Discount Group, Inc.
CLD = Charity Long Distance
NOIC - Notice of Informal Complaint
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8/27/96
7/26/96
9/9/96
99/96
9/9/96
9/9/96

9/11/96
9/12/96
9/5/96
8/2/96
8/6/96

9/23/96
11/12/96
11/12/96
11/12/96
11/7/96

9/17/96
9/17/96
9/17/96
9/17/96
9/17/96
9/17/96
9/24/96
9/24/96
12/3/96

12/17/96
12/17/96
12/17/96
12/24/96
12/24/
12/24/96

1/7/97

CLD
CLD
CLD
CoLD
CLD
CLD
CLD
CLD
CLD
CLD
CLD
CLD
CLD

LD
CLD
PCI


